
 

Website Design & Hosting Contract 

Online Designs is a trading name of Kwoosh Ltd 
 Registered address Bellingham House, 2 Huntingdon Street, St Neots, Cambridgeshire, PE19 1BG 

Registered in England & Wales. Company Number: 12637442 

For more info on all of this, see: www.help.onlinedesigns.uk 

SECTION 1: DESIGN & BUILD 

1. What do both parties agree too? 

2. Design & functionality 

3. Legal Requirements of your website 

4. Your content & images, and intellectual property 

5. Browser compatibility  

6. Communication & meetings 

7. Timelines & payments 

7a. Example situations that could change the timeline 

8. Cancellation of project during build 

SECTION 2: WEB MANAGEMENT PLAN 
9. Web management plan & what it includes 

10. Renewals & payments 

11. Cancellation of web management plan 

12. If we stop trading 

13.  Legal & small print 

IN SUMMARY 

If you’re stretched for time, here is what you’re signing. 

• You agree to be upfront and thorough with your requirements & ideas and we agree to 
create you a great website based on your brief. 

• You agree to create and send us all the content (text & images) you need on your 
website. You agree to not send us anything you do not have permission to use. 
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• You agree to mainly communicate via email for reasons detailed in Section 6. 

• You agree to communicate with us in a timely manner so we can all stay in the loop. 

1. What do both parties agree too? 
You: You have the authority to enter into this contract on behalf of yourself, your company or 
your organisation. You’ll give us everything we need to complete the project, when we need 
it, and in the format we need it. You’ll review our work and provide feedback and approval in 
a timely manner. You’ll be bound by the dates set according to the timeline you have chosen 
in your questionnaire, as will we. You agree to the payment schedules on all invoices sent to 
you.  

Us: We have the experience and ability to do everything we have agreed with you, and we 
will do it in a professional and timely manner. We guarantee full confidentiality of your 
content and company details (for full details see our Privacy Policy at www.onlinedesigns.uk/
privacy-policy). We will strive to meet every deadline that is set and will be upfront if the work 
takes longer than planned. 

2. Design and Functionality 
We create and host your websites online using the builder wix.com. This company offers an 
intuitive design platform which allows us to design from scratch and put our effort into the 
UX, customer journey and reflecting your branding rather than heavy time-consuming coding 
work. This sometimes comes with a few limitations for more complex sites, but if we are all 
clear about the functionality of your website to begin with, everything we agree will be 
achievable. We cannot guarantee all of your ideas will be achievable within budget, or at all, 
if you haven’t mentioned them before the work is quoted and this contract is signed, or if you 
change your mind during the project. Wix offers a range of templates, however we always 
start from scratch and use it as a blank design tool. 

We always reserve the right to refuse your ideas or suggestions for the design if we know 
fundamentally the ideas won’t work. This could be for functionality reasons (eg, the platform 
simply isn’t capable or we don’t have the skills), or that it would breach common practice 
(eg, colours that clash, affecting accessibility). Overall we will accommodate your wishes but 
the final say regarding the design rests with the designer, after all - it’s what you’re paying 
for! 

3. Legal Requirements of your website 
We can advise on the legal requirements of every generic website, but it is not our 
responsibility to provide or make sure these documents are in place (privacy policy, terms of 
use etc). It is also not our responsibility to check what your individual business may need 
legally (hygiene policy etc). If you do not have these in place, and receive any legal 
communication regarding this, we may advise but no website designer is responsible or 
liable for what a business chooses or neglects to display on their website. It is up to you to 
provide us all your content for your website. If you need help, we can recommend a 
Copywriter. We are happy to work with a third party for your content, within reason.  
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4. Your Content and Images 
We are not responsible for writing any text copy. We do not proof-read your content or check 
grammar, so please make sure it is right before you send it to us. We may tweak or adjust 
your content to fit the design of your site, or use it in a different way or place to where or 
what you have specified. You will always have a chance to feedback on these alterations. If 
you miss something or find anything new to add, you will have plenty of opportunity to see 
your content on the draft site and change it accordingly. You should supply images in a high-
resolution, compatible format (PNG, JPEG) and own all the rights to their use. If you use a 
copyrighted image, we will not be held responsible for the legal ramifications of this. We can 
suggest stock libraries, both free and paid for, if you need them. In most projects, we will use 
our own library of free stock images, these are not suitable for any other marketing (digital or 
print) or for use on any other platform or in your premises. If you require images that you can 
use throughout your marketing or branding, you should buy suitably licensed images or seek 
a graphic designer.  

5. Copyright & Intellectual Property 
As your web designers we are the automatic copyright holders and Intellectual Property 
owners of the design and layout. This is because we design from scratch and the rights are 
automatically assigned to the creator. You own all the Intellectual Property rights to any text 
and images you have created but not to the design of the website. This is to allow us to 
properly manage your website and make adjustments as we see fit. Our service provides 
you with a website that will be online for the length of time that you’re signed up to our 
monthly/yearly plans. You do not own the website during this time. The initial build cost 
covers our time to set your website up but does not pay for the rights to the design. 

The rights to the Intellectual Property and ownership of the website is only transferred if the 
entire site and maintenance is transferred away (subject to admin fee/completion of your 
contract) to another provider, in which instance we will automatically pass the rights to you, 
the client. Transferral of the website will only happen in extraordinary circumstances. 

If you have used stock images on your website, the copyright/IP rights will be explained in 
your license and are separate to your agreement with us. 

6. Browser Compatibility 
The platform we use resizes your website automatically depending on visitor’s screen sizes. 
We cannot guarantee that the website will look exactly the same on all browsers and screen 
sizes - this is common and expected of modern websites. Websites have a separate mobile 
website which will reflect the desktop site in design and functionality but not layout. We only 
ensure websites will look their best on up-to-date browsers and machines. We test our work 
in Google Chrome, Safari and Firefox on both MacOS and Windows, and on iOS Safari and 
Google Chrome for Android for mobile devices. We are not responsible for discrepancies 
across different monitors, devices or screen sizes but will do our best to optimise your 
website so it looks great on everything.  

7. Communication and Meetings 
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Meetings can be arranged if necessary at our discretion, but this may alter your timeline. 
There is no fixed radius for our travel - it is at our discretion and we may charge mileage. 
You are welcome to meet us somewhere close to us to avoid this charge. Meeting us is 
strictly by appointment only. We are busy and have many clients on our books and due to 
the affordable and fast-paced nature of our work we cannot always offer meetings while also 
continuing to offer a good price. 

We prefer to work by email. The process can sometimes be fast-paced and enthusiastic and 
we need a paper trail to make sure that all your needs and requests are received and met. 
We are a 2 person team and email threads allow us to review work and conversations 
together before we sign a project off. We appreciate that some people work better verbally, 
and we can at our discretion offer phone/Zoom calls throughout the project if necessary. All 
phone and Zoom calls may be recorded and transcripted so we can ensure that your needs 
and our obligations are met.  

If communication with you ceases, or becomes insufficient, we will take action based on the 
stage of the project. See Section 7a for details. 

8. Timelines and Payments 
Unless you have specified a deadline (for example, you need the website to go live for an 
event or a product launch etc) we don’t work to specific deadlines. This is because actions 
from the client can often delay the project which is out of our control. We have found that 
setting deadlines before the content is received leaves unrealistic timescales for everyone. If 
you would like to set a deadline once the content is received, this is more obtainable so 
please feel free to ask us. Generally, once we have received all of the required content, our 
process takes 6-8 weeks depending on the website size, functionality and your availability to 
respond to our queries and follow-ups. 

Not setting a deadline does not meant that your project will take longer. We have a 10+ year 
proven track record of completing projects promptly (and often sooner than expected) and 
always meet a deadline if one is requested and reasonable.  

For more information, see this page: https://www.help.onlinedesigns.uk/post/website-design-
timeline  

If we have agreed a deadline with you, we will do our absolute best to meet this. This is not 
only based on our time to complete the work, but also on your cooperation and 
communication which can delay our ability to work on your project within your chosen 
timeline. We would not agree a timeline with you that we didn’t feel was achievable, however 
if a deadline is missed, either due to our miscalculations or your failure to provide something 
we need, the project will continue as normal and we will endeavour to complete your project 
ASAP after discussing the situation with you. If at this point, you no longer wish to continue 
with your project, please see 8. Cancellations 

Your deposit invoice (if applicable) is included in this contract and is due within 7 days from 
the date of the invoice. If either the deposit is not paid or this contract has not been signed 
within 7 days, we will send a new contract and your project will be delayed. If your project is 
pushed back 3 times due to failure to pay a deposit or sign a contract, we will terminate this 
project and re-quote accordingly.  

If for any reason your project is delayed from your end, we will keep you informed of the 
expectations and give you every opportunity to move forward with your project. If however, 
we feel that your project is delayed beyond a reasonable period (see examples below) we 
reserve the right to invoice an amount of your project, sign off and re-quote for the remaining 
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work when you are ready for us to proceed. Please see below for your personal cut-off date 
when we have the right to consider taking this action.  

If for any reason your project is delayed from our end, we will be honest and endeavour to 
complete the process in a reasonable timeframe.  

If you need more time 

If at any point during the project you need more time than you initially expected, this is 
absolutely fine (life happens). However, you do need to keep in touch with us - we need to 
schedule our work and plan our other project timelines (see below if we can’t get hold of 
you). 

7a. Example situations that could change the timeline 

If you become unresponsive and we can’t get hold of you during any part of the project, or 
we feel your communication or contributions are insufficient, there are various things that 
may happen. See below. This should not happen as long as you remain in contact with us 
throughout your project.  

Here is a list of potential situations where you fail to communicate or make insufficient 
contributions, and the actions we can take if we deem it necessary.  

Situa&on Result

You fail to sign the contract or pay deposit by 
the contract expiry/invoice date. 

We will re-send a new contract/deposit invoice. 
We will a<empt this 3 ?mes before we cancel 
the project and will need to re-quote.

You pay the deposit and sign the contract, but 
then fail to make a significant start on the 
project in a ?mely manner. (This can include 
things like requiring a mee?ng but not booking 
it promptly, or taking longer than expected to 
gather content which we require for the first 
draG).

Your project will be delayed un?l we can move 
past this step. If the project s?ll hasn’t made a 
significant start (this is classed as us being able 
to create a first draG) by 12 weeks since you 
signed your contract, we will retain your original 
deposit and you will be required to pay a 
percentage of your deposit again if your project 
re-starts. You will need to sign another contract. 

You receive your ini?al design draG or full draG 
but then fail to communicate feedback or send 
us the content we require, in a manner which 
would allow us to finish your project by your 
cut-off date, which is 12 weeks aGer you signed 
the contract.

If we can’t progress with your project despite 
a<empts to communicate with you, we will 
retain your deposit and invoice you a 
percentage of your final payment based on how 
much of the work we have completed. This will 
be between 25% and 90%. We will then re-
quote any remaining work as a new project, and 
you will need to sign a new contract. 

The website is complete but you fail to provide 
us with details of your domain login/transfer it 
to us, or other essen?al informa?on, in a 
manner which would allow us to finish your 
project.

If we have given you a significant chance to 
rec?fy this, we will give you fair warning that we 
are beginning a termina?on period and then 
invoice you for the full amount owed. We will 
then re-quote any remaining work as a new 
project, and you will need to sign a new 
contract. We are within our rights not to work 
with you again and you will not receive your 
website.
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8. Cancellation of project during build 
If at any stage you are really not happy with the direction the project is taking, and feel it 
cannot be rectified, or feel we’re not the right designers for the job, you can cancel this 
contract. This incurs certain payments which covers our work until that point in a way which 
is fair to both parties. Deposits are always non-refundable as they cover work we will do 
immediately. The amount will be worked out according to the following: 

- After the deposit is paid, but before you have received the first draft: No extra charge. 

- Any time after you have received your first draft, but before the project is signed off: A 
minimum of 25% of the remaining cost, but this will be worked out on an individual 
basis to a maximum of 90% of the remaining cost. We will provide a reason for your 
specific amount. This is discretionary as if we also feel the project isn’t working out 
we may mutually cancel the contract and just retain your deposit with no additional 
charges.  

- The project has been signed off: The full project amount will be due.  

We also reserve the right to cancel your contract, without notice, for the following reasons: 

- You have failed to pay any invoice raised by its due date. 

- You have failed to sign this contract or pay the deposit 3 times in a row. 

- You have failed to uphold any part of this contract. 

- You fail to communicate with us sufficiently.  

- Any of our staff feel threatened, harassed or feel unable to communicate with you 
effectively or in a productive way. 

- Your project brief/requirements have changed and is no longer covered in this quote 
or contract. 

- We feel the project is not within our skillset and that it cannot be rectified or we have 
misunderstood the brief/requirements which you set out clearly (we may refund your 
deposit in this instance). 

- You/your company have gone into liquidation or suffer the appointment of an 
administrator, or administrative receiver or enter into a voluntary arrangement with 
your creditors. 

What happens to my website if this contract is cancelled? 

The website is complete and ready to go, and 
you request to delay launching – for example to 
fit a marke?ng plan.

This is fine. We will invoice you the full amount, 
and we retain the right to quote for launching 
the site when you are ready. This may not be 
necessary if you keep in touch and have genuine 
reasons for delaying the launch.

An unexpected situa?on occurs with Online 
Designs that affects one or both of us from 
working on your project (e.g. illness, accident, 
equipment failure, compassionate leave, force 
majeure)

We will keep you informed and be honest about 
expecta?ons as soon as we are made aware of 
any situa?ons that may impact your project. 
Depending on the situa?on, we may consider a 
discre?onary reduc?on to your Final Payment. If 
you project is severely affected or unable to 
con?nue, we may offer a full refund. 
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If, for any of the above reasons this contract is cancelled, we will keep your website in our 
control. Your data may be deleted without warning. In very exceptional circumstances, we 
may transfer your draft website to yourself or another chosen website designer for a fee. We 
cannot guarantee that the website will be in a format useful to your new designer as we all 
work on different platforms. 

——-  

SECTION 2: ONGOING WORK - THE WEB MANAGEMENT 
PLAN 

9. Web Management Plan & what it includes 

Once the project has been signed off, you will move onto the monthly plan. For more details, 
see this page: https://www.onlinedesigns.uk/ongoing-costs  

Technical Problems and Support 

Once the project has been signed off, and while you are signed up to the Web Management 
Plan, we include basic technical support. This means we are on hand if your website 
becomes disconnected from your domain or has certain technical problems. This relies on 
you letting us know as we don’t automatically monitor our websites all of the time. If you spot 
a problem, let us know and we will endeavour to fix it ASAP if it is a technical problem on our 
end. If you are in control of your domain name, and this leads to a fault or disconnection to 
your website, you are responsible for rectifying this. We advise you to transfer your domain 
names to us to manage. We do not take responsibility for errors you do not inform us of, or 
any loss of business or damage to business reputation due to technical failures, bugs or 
errors on websites whether in our control or yours.  

Design and Content Changes once website is live 
We offer changes to your website as part of your plan within a fair use policy. This covers: 

- Changes to existing text 

- Changes to existing images 

- Adding new text or images to the website within the current design 

- Answering website-related queries or chatting through ideas with you  

It does not cover: 

- Management of eCommerce, eg managing orders, products etc. This is part of 
you running your business. 

- Uploading blogs for you, unless otherwise agreed. 

- Adding new pages or time-intensive apps. We would quote for this. 

- Managing or monitoring communications through your website. 

- Analytics, unless added as a bolt-on. 

- Business consultancy, if it's any more than a few questions by email. 
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- Undertaking any marketing or SEO work, aside from the initial SEO included in thunless 
added as a bolt-on. 

- Overhauling the design of the site. 

- Managing anything you can do yourself (eg shop, blog, marketing communications etc)/ 

We are flexible and happy to help. However if at any point we feel the level of work you’re 
asking us to do breaches our Fair Use policy, we will let you know and offer a suitable way 
forward, which may involve a separate monthly plan to cover the ongoing work. 

On this plan, it is our (Online Designs) responsibility to regularly monitor your site for errors 
and bugs from a technical point of view. This includes billing and connection issues and 
design errors, monitoring the uptime, including informing you of any connection issues, plus 
fixing them (unless related to a domain name we do not manage). It does not include typos, 
grammatical or spelling errors, or making sure your content is up to date. However, on this 
plan, content updates are included, so we encourage you to send them to us. It is not our 
responsibility to monitor every website 24/7 and if you spot a technical issue before us then 
please let us know.   

All communication channels between your website and your business (for example, contact 
forms, chat bots etc) are your responsibility to inform us of issues, as we cannot access your 
emails to check you are receiving communications. We recommend regularly testing your 
contact forms to ensure you’re receiving responses. 

We will not make content or design changes to your website unless you have asked for 
them. However, if we see a website needs some general updating we may undertake this 
behind the scenes.  

To see what your plan includes, and to read our fair use policy, check this page: https://
www.onlinedesigns.uk/ongoing-costs  

If you’re on a Hosting Only plan, changes and amends are not included and will be charged 
at an hourly rate. To check what plan you’re on, please check what amount you are paying, 
or email us. 

SEO, Analytics and Marketing responsibilities 

We will include Basic Search Engine Optimisation (SEO) as part of your website project. 
This includes embedding meta titles and descriptions to each page of your website as well 
as submitting it to the Google Search Console once your website is live. This is where a web 
designer’s responsibility ends regarding SEO, and if you need certainty with your Google 
results you will need to take up our monthly SEO service (subject to a separate agreement) 
or contact an SEO or Marketing agency. We do not guarantee any Google or other search 
engine results as we have no control over their page ranking algorithms, and we are relying 
on you to either research and understand how to help your website climb the rankings or 
employ an agency to work on your behalf. We are happy to embed tracking codes to your 
website for analytics, however we will not allow 3rd parties to access your website except 
from in exceptional circumstances. If we do allow access to a 3rd party, we are not 
responsible for any alterations they make or damage they cause, and we will charge for 
fixing it. We may not be able to fix all issues they cause. 

We are not responsible for driving traffic to your website, whether by marketing, SEO, social 
media or other means.  

eCommerce, Online Booking Systems and Accepting Payments 

If your website includes an eCommerce shop, booking system or other app which accepts 
payments, we will provide basic training on how to use the system. Once the website is 
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signed off, you are responsible for maintaining and managing these systems. If you have 
any questions, issues or technical problems you must let us know ASAP as we will not be 
monitoring your system. You are legally responsible for making sure that the correct policies 
and data handling procedures are in place for taking payments. This may need different 
policies to a normal website, and it is your job to understand this. 

Ongoing Privacy & GDPR 

We can assist in making you aware of the required GDPR policies, however it is not our 
responsibility to ensure your website is compliant. The platform itself is complaint, but you 
also need to ensure that your business, necessary documentation, and the way you store 
your business information is also complaint. You shall procure that all mail is sent in 
accordance with applicable legislation (including data protection legislation) and in a secure 
manner. While we will use every reasonable endeavour to ensure the integrity and security 
of the server, we do not guarantee that the server will be free from unauthorised users or 
hackers and we shall be under no liability for non-receipt or mis-routing of email or for any 
other failure of email. 

Email Hosting Services 

Email hosting is providing you with access to custom email addresses. Our email hosting 
providers are safe, secure and GDPR complaint too. We are Microsoft 365 Resellers, and 
for more information about Microsoft 365 and its security please visit Microsoft’s website. We 
also may use Gmail depending on the client’s requirements. 

Domain Name Management 

This is management and registration of your chosen domain name(s) which you’d like your 
website to be found at. For example, our Domain Name is onlinedesigns.uk. We will ensure 
your domain is registered and that your contact details are correct. You will be the named 
Registrant, however for administrative purposes our email address will be used as the 
Registrant Email Address. We will also generally be named as Technical, Billing and 
Administrative contacts for administrative purposes. Our token management fee allows us to 
manage the domain(s) on your behalf, ensuring seamless renewal and stable connection to 
your website. Until you have had written confirmation from us that your requested Domain 
Name has been registered, do not assume it is capable of being registered, for example 
printing it on literature as your domain name might already be taken and we may have to 
suggest an alternative. Any action taken by you before such confirmation is at your risk. 

If you cancel your website hosting at any point, you may be subject to outstanding domain 
name registration costs. Please see the Cancellation section below. 

Sometimes customers choose to register and retain control of their Domain Name. This is 
usually due to the misconception that it is a lower price or more secure, or that they have 
been told previously to keep control of their Domain Names. If you are in control of your 
domain name, and this leads to a fault or disconnection to your website, you are responsible 
for rectifying this. We advise you to transfer your domain names to us to manage. We 
regularly experience issues with websites where the customer has failed to renew their 
Domain Name or fulfil their legal obligations with their provider. We cannot fix these issues 
unless they are under our management.  

10. Renewals & payments of web management plan 
Your website hosting will renew on an annual basis regardless of whether you are paying us 
monthly or yearly. We will always automatically renew your website hosting to ensure there 
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is no loss of service to your website or business. We pay for your hosting upfront for the next 
year automatically, and then charge you to recover our costs. Therefore, once it is renewed, 
it cannot be cancelled, and our invoices will need to be settled regardless of website status. 
Please see Cancellations Section for more information. If you have signed our Direct Debit 
agreement, we reserve the right to automatically take payment for any overdue invoices. 

Monthly Payments 

This will be taken monthly via Direct Debit through GoCardless and we will show on your 
bank statement as GoCardless. If you cancel your direct debit we will attempt to get hold of 
you and if we do not hear from you we may choose to disconnect your website. We will send 
you a balance for your invoice which will always still be payable as we need to recover our 
costs. 

Annual Payments 

If you are paying annually, you will be sent a 7 day invoice and payment will be due which 
covers your hosting package for the next year. This will happen every year unless we hear 
otherwise. If costs change, we will always inform you before your website renews, but 
otherwise you may not hear from us and your website will continue to renew automatically, 
and you will receive an invoice accordingly. If you fail to pay your invoice, we will attempt to 
get hold of you and if we do not hear from you we may choose to disconnect your website. 
Your invoice will always still be payable as we need to recover our costs.  

11. Cancellation of web management plan 
Cancelling your next renewal and keeping services active until then 

If you want to cancel your website so it does not renew, we must have at least 5 working 
days’ notice to action this. If you request to cancel too late, the website will have already 
renewed, we will have paid your next years hosting, so your hosting invoice for the next 
renewal period will be payable either way. Please see the Fees section below. It is up to you 
to monitor when your renewal is due as we may not be in touch unless there is a change of 
price. We do not accept responsibility for you not knowing when your renewal dates are and 
you agree to pay any invoices for hosting where a cancellation request was made too late. 
You can cancel via email to hello@onlinedesigns.uk and we will confirm receipt. If we do not 
confirm receipt of your cancellation request, it may still renew as we may not have received 
the email request and your invoice will be payable.  

Cancelling mid-contract and stopping/transferring services immediately  

You may cancel your hosting at any time and request for services to be stopped or 
transferred immediately or at a pre-determined date. At the point of renewal you agreed to 
pay for a year so this agreement will remain in place until your renewal date. If you paid 
annually at the beginning of the renewal period, no more payment is required. If you are 
paying monthly you will need to continue your monthly payments or settle the invoice 
regardless of the website status. You can cancel via email to hello@onlinedesigns.uk and 
we will confirm receipt. If we do not confirm receipt of your cancellation request, it may still 
renew as we may not have received the email request and your invoice will be payable.  

Fees 

Cancelling your next renewal: If you turn off your renewal, and your services do not stop until 
your next renewal date, there are no extra fees once your contract expires. 
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Cancelling mid-contract and stopping services: If you choose to have your services stopped 
or transferred mid-contract, you will pay for any remaining hosting and domain name 
management that are due until your agreed renewal date. 

Cancelling your next renewal with less than 5 working days’ notice: Full next year to pay. 

Your domain name registration may renew at a different time of year to your website hosting 
or other services. We invoice you as a package, but this does not mean that we have not 
already paid upfront for your domain name renewal on your behalf. In this instance, we will 
ask you to pay for your domain name(s) registration fee and a percentage of our 
management fee for the year. Don’t worry, you’re not losing your money - if you are 
transferring your domain to another provider, they will receive the time balance we’ve paid 
for. 

Transferring Website & Hosting to another provider 

If you wish to transfer your website hosting to another provider, this is not a problem. The 
platform that we build our websites on does not allow you to host your website on any other 
service than the builder itself (Wix). You cannot move the website, files or hosting to another 
server. We can transfer your services to another web design company, however they must 
take the website as it is on the Wix platform and using the platforms hosting service. We are 
happy to communicate with your new company and answer any queries they may have, they 
can contact us be emailing hello@onlinedesigns.uk. As explained in the Hosting Renewals & 
Payments section, we pay upfront annually for your website hosting and cannot recover the 
cost (even if you move your website away from us) so our yearly agreement will stay in 
place until the end of our renewal period. If you would like to end our agreement early, we 
can send you a balance invoice to clear your account and this would terminate this 
agreement early. See Fees section in Cancellations for more info. 

We cannot transfer the website to an individual. We will only transfer to another web design 
company. The new company must remove any Online Designs mark or branding from the 
website and must not add our design to their marketing portfolio as if they had designed it. 
The new company is free to change and adapt the design as they choose. 

Transferring Email Hosting 

If you wish to transfer your email hosting to another provider, this is not a problem. If you 
have Microsoft 365 accounts with us, you will need to find a new reseller who can take over 
your tenant account and manage your email administration for you. We are happy to 
communicate with your new company and answer any queries they may have, they can 
contact us be emailing hello@onlinedesigns.uk. We pay upfront for your email hosting and 
cannot recover the cost (even if you move your emails away from us) so our agreement will 
stay in place until the end of our renewal period. If you would like to end our agreement 
early, we can send you a balance invoice to clear your account and this would terminate this 
agreement early. We cannot transfer email hosting to an individual who is not an email 
provider.  

Transferring Domain Name Registration 

If you wish to transfer your domain name registration to another provider, this is not a 
problem. Ask your new provider to initiate a transfer and we will work with them to. We are 
happy to communicate with your new company and answer any queries they may have - 
they can contact us be emailing hello@onlinedesigns.uk. We pay upfront for your domain 
name registration and cannot recover the cost (even if you move your domain name away 
from us) so our agreement will stay in place until the end of our renewal period. Your domain 
name renewal balance will transfer along with the domain name. If you would like to end our 
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agreement early, we can send you a balance invoice to clear your account and this would 
terminate this agreement early. See Fees section in Cancellations for more info. 

12. What happens if we stop trading? 
Ceasing to trade / forced closure 

In the event that Kwoosh Ltd are no longer trading, we will transfer ownership of your 
domain name to you or someone within your company, as this is your most valuable asset. 
We will also endeavour to transfer other services. We will write to you to inform you that this 
is happening, and give you options of how you can move forward.  

Contingency in the event of deaths 

We are a 2-person business so we would hope that there will always one of us available to 
continue trading or go through the ceasing to trade route outlined above. In the event of both 
directors’ deaths, we have a Contingency policy in place with a local third party who will 
action a plan outlined by us to (where possible) transfer all our customer’s services to either 
their new chosen provider or to customers themselves. The priority is your domain name. 
They will endeavour to transfer your website too, but a website can be easily recreated by 
another provider as long as you have your domain name. Your email addresses will be 
cancelled. 

This person is under no legal obligation to carry out these instructions, is a family member 
and is in no way associated with the company. They will try their best to move your services, 
however due to the complexity of the systems in place we cannot guarantee that your 
services and data will be safe in this instance. You should always, regularly backup your 
email accounts internally. Please consider this contract VOID if you receive notification of 
our deaths. As outlined in the Domain Name Registration section above, you are the named 
Registrant of your domain name and should have no issues taking control of your domain 
name which is with GoDaddy. You will receive instructions of how to do this from our third 
party. 

13. Legal & Small Print 
We cannot guarantee that our work will be error free - we are only human. We cannot be 
liable to you, or any third parties for damages including lost profits, lost savings, or other 
incidental, consequential or special damages, even if you’ve advised us of them. Finally, if 
any provision of this contract shall be unlawful, void or for any reason unenforceable then 
that provision shall be deemed severable from this contract and shall not affect the validity 
and enforceability of any remaining provisions. You cannot transfer this contract to anyone 
else without our permission. Every project is different, and you cannot assume that we are 
offering the same service or timescales to other projects and clients. Although this is in place 
for both of our protections, this contract is serious and is a legal document under jurisdiction 
of English and Welsh courts.  

Agreement 

By signing up to our monthly/yearly services, you acknowledge that you are entering into an 
agreement on behalf of your business with Kwoosh Ltd and you are legally obliged to follow 
its terms, as are we. We may revise this agreement at any time, and the latest version of this 
agreement will always be visible at https://www.help.onlinedesigns.uk/post/check-your-
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contracts along with all previous versions of this document. You agree that this document will 
be replaced with that latest version when they are released and published at https://
www.help.onlinedesigns.uk/post/check-your-contracts  

No work will go ahead until this contract is signed and your deposit (if 
applicable) is paid. We look forward to working with you, Kathryn Moir & 
Shaun Prince. 

Signatures 
By signing this document, you acknowledge that you are entering into an agreement on 
behalf of your business with Kwoosh Ltd and you are legally obliged to follow its terms, as 
are we. 

 
    
  Signed: Company Name    Date: 

  Print Full Name     
         

        
__________________________ 

  Signed: Kwoosh Ltd 

  Kat Moir    Date: 
    

 

_________________________________
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